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, How to Reach Us

For Your Home
To Establish, Mave or Change your home
telephone service 1-800-286-2020

For questions about your bill
1-800-288-2020

For paymant arcangements or amount dua for
your hume lelephone bill 1-800-288-2020

Home Service Repairs— Visit us on the
web at hitp; or call us
{answered 24 hours) at: 1-500-246-8464

ATAT ConnecTech®

Technalogy Service for You and Your Home
Call 1-866-441-8466 Ot visit us on the web
al

For Your Business
Your business telephone service or your

heme-tased business 1-800-499-7928
Your PBX & Key Equipment 1-800-231-1997
For payment amangements 1-800-824-1743

Dala Bervices - WATS—Special Circuil
Rapairs - Answerad 24 hrs 1-600-670-8390

Business Servioa Repairs 1-800-286-8313

For questions about your business bills
1-800-559-7928

For High Speed Internet

Heme - Order/Changa 1-800-285-2020

Repair/Service Support 1-877-722-3755

Or visit us on the web at helpme.att.net

' Busingss - Order/Change 1-800-489-7628
Repeir'Service Support 1-877-722-3755

Or visit us on the wab at helpme att.net

Digging or Drilling (24 howrs)
Before you dig or drifl on your property, call

TTY Service Center
For hearng-impaired or speech-impair

Oklahoma One Call 10 avoid damagi
phene and other underground lines. Plaase
give us 48 hours nolice—Call toll free by
dialing 8-1-1 or 1-800-522-6543 of visil us
at: www.CallOkie.com. For atlar-hours
emergencies only, call our ATAT Repalr
Sarvica Center,

EasyOptions® Services
Instructions from AT&T

(Call Waiking, Call Fornarding, ete.)

Visit us on tha web at waww.att.com to order
cusiom calling feaiures for your homa and find
out about our products, or call us at
1-800-288-2020 and ask for Calling
Features, then foiow the prampls.
{instrucciones son digponible en
Espanol). Visflenos en la web an
hitp:ffespanol.ait.com.

AT&T Directory Assistance

For local numbers 411 or Dial 1-411

For long-distance numbers 411 or Dial 1-411
For Area Codes 411 or Dial 1-411

ATAT Directories

For additional coples of your local ATAT
directory, call 1-800-792-2665

To request the defivery of fewer or no

directories, call 1-866-329-7118 or visit
att.com/mydirectories

AT&T directonies lor oiher areas -
may be ardered for an additional
charge.

.- For all matte hcludlng répair
relating to your phone service (TODTTY
number) sm

TTY phone numbers work only when calling
fram a Telecommunications Davice for the
Deaf (TDD). if a TDDATTY is not available,
please ask & hearing person to call
1-800-288-2020 for matters invoiving your
servica or bill and 1-800-246-8464 for
1epaIrs 1o your fine.

: Okiahoma TRD/TTY Relay

For communication between TOD/TTY usen
and haaring persons. Answered 24 hours

‘;'t‘ailewwnunhthn Relay Services Dial

It you have & TOD/TTY and need fo talk to
someone who does not have ane, or if you
do not have a TDD/TTY and need to talk to
someone whe doss, please call these
numbers for assistance in relaying a
massage: TODTTY 711 or 1-800-722-0353
Voice 711 or 1-800-522-8506
Customer Service Center {Voice and
TOD/TTY) 741 or 1-800-676-3777

When using Relay Oklahoma from a pay
phone, local calls will be free of charge.
Calling cards may be used for toll and jong-
distance calls and the call will cost no more
than if you used coins. Collect calls may be
placed by providing the Communicalians
Assistant your name and the area code and
telephone number that you wish to call.

internet Addross
Visit ATAT on the Intamet. yavw.att.com
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1-888-29-GUIDE

i _ The fastest and easiest way 1o get Information about your tslephone service. |

Tu give you batter service and keep you well informed, AT&T Oklahoma has created the 1-888-29-GUIDE (1-868-294-8433), an automated

systom of immediate responses.

1-888-28-GUIDE Informs you ebout the products and servicas that ATAT Ckiahorra offers and also answers the mest frequently asked

about your service.

1-688-29-GUIDE Is freel liis a compulerized wnwwmm which you can call as many timas as you nead; any time of the day, any day of

the year.

Visit our webstte at: ynv.atl.eom
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Welcome to Relay Oklzhoma For the Hearing & Speech Impalrad

If you iive o wark in Oklahama, you can take advanlage of the siale's naw relay communications sarvica, offered by Sprint. -

:;avwn @s Relay Ckishoms, the sanvice will be provided 24 hours every day, with no restrictions on the length or number of
s placed,

To access Relay Oklahoma, callers can dial either tofl-free number:
(The cenler can be reaschsd from anywhere in the stata using either number,)
1 800 722 0353 (TTYNoice) 1 800 522 8506 {TTYVoice) or dial 711

WHAT YOU NEED TO KNOW..,

¥ RELAY OKLAHOMA IS STRICTLY CONFIDENTIAL
All calls will ba kept private, and no records or conversations will be maintained. Relay customers sgonis will not share
information regarding the contants of any relay call, uniass they are required o do so by state or fedaral law,

* WHAT TO DO IN AN EMERGENCY
I case of emergency, please call the TTY-equipped 9-1-1 centers or SMNGENCY Sanvices center in your Oklahoma commuy.
nity. You will need to vedfy the phona number for emergency TTY calls in your arsa. Remembar Calls piaced directly
and immediately 1o the local TTY emergency mimbar can sava valuabie time in urgen! sitvancns.

* YOUR COMMUNICATIONS OPTIONS
Il you ask, Relay Oklahoma ofers you differant ways for your calls to be handled. Here are your oplions:

Agk Lhe relay agant to typs and spaak exactly what is said.
(Result: The agent will reproduce the exact canversation. )
Ask the agent nod to anncunce your call.
{Rasult: Tha agent will not Inflially ask the calling party If he or sha has ever
recelved & reley call, and will not explain the service.)
Ask the agent 1o use voice or hearing carry-over.
(Rosult: This providas direct communication when caliers who are deal, hard-of-
hearing, of speech. disabied use thelr own volca or heaaring.)

* USING DIRECTORY ASSISTANCE .
Please rafer 1o your lacal directory for the directory assistance numbar.

* RELAY OKLAHOMA BILLING PRCCEDURES
- There are na fees or charges for using the ralay service within your local calling area.
- Long distance calls made through Relay Oklahoma wit be bilied at a reduced rale. This @scaunt is given 16 compen-
sate for tha additional time needad 1o place & call through the relay service, Ralos afe avallebls,
- Direct dial, colect calls, third-party calls, cradit card and calling cards are welcome through the refay service. Simply
identify your billing mathod.

* STATE-TO-STATE/NTERNATIONAL CALLING .
Ralay Okiahoma 'ets you place calls to and receive calls from anywhaie In the continantal United States. I addition, Relay
Cklahoma enables you to make international calls 10 anywhers In the worid, .

* COMPUTER CALL PROCESSING
You may access Relay Oklahoma with your camputer by dialing elther 1-800-722-03532 or 1-800-522-8508,
S#t your communications software 1o the foflowing prolocol at speeds fanging from 300 1o 2400;

a8bt b NoPaity ¢ 1SlopBi  d. Ful Duplax

When calling at @ rate of 300 or belew, follow the above settings using Holf Duplex. (Note: It may be helpful to set your
“tme out” to 100 seconds ) E

1f you need mere information on Relay Oxlahoma, please lsel iree to call aur Customer Service Center:

1 800-676-3777 (TTYNVolce)
Relay Oklahoma cfo Sprint
P.O. Box 7910
Shawnee Mission, KS 66207




EEIERTTOTTE OISy, ..
argency Calls

Emergency  Non-Emergency

Dklahoma, Cleveland,

Lincoln and Pottawatomie Counties ......... 911

MclLoud Fire Department .................. e 811 964-2345

MclLoud Police Department ..........coevveeee 911 964-3325 |
County Shert™s ‘
Cleveland County/Norman .........cccccoveeee. 811 321-8600

Lincoln County/Chandler ........occooeoveeens 911 405-258-1101
Oklahoma County/Oklahoma City ............ 911 713-1000
Pottawatomie County/Shawnee ............... 911 273-1727

Safety Center-Jail cooveevevcerivinciciee. 273-0043

Sia:s Highway Patrol.. 425-2073
State uwea‘m@r Ef‘, Lices .

Governor's Office... e n s e e L-005-521-2342
State Senate... anid 1405524-0126
House of Representatwes e eereeeereeeanteresessneeeeennnn. 1-805-521-2711
Insurance Commissioner... ......,.............A.....................1—405-521-2991
Attorney General.., - eeereeeeesreeneneennnnenneeeees L=805-521-2029
Oklahoma Corporat:on COmmISSiC)n .............,.............1-800-522-8154
State Health Department... eerereeeersesessssaeenseesnsmsneeene: 1-405-271-5600
Tourismand ReCreation.........oco e iiiiviiniiierecneeans .1-800-652-6552
Befare You Dig - Call OKIE 811 or 1 B0D0-522-6543
Federal Bureau of Investlgatmn Oklahm\a C1ty .................... 1-405-280-7770
U.S. Secret Service, Oklahoma City.........ocoveviinneniniesninanns 1-405-810-3000
Oklahoma Poison Control Center. .. . ..1-405-271-5454
Oklahoma Bureau of Narcotics, and Dangerous DrugContruI .1-405-521-2885
Missing Persons Mationwide, inc.. ...1-800-843-5678
Child Abuse Hot LiN@.....reereciiieeeiniciiininnen s erriraeanees 1-800-522-3511

il Message Relay for the Deai
To communicate by telephone between hearing persons and TOD users, you
may call these numbers:

For 24-hour service within Oklahoma, call... 711
VOICE oo eeeeveesesseeaasseaes s ssmssnaanss s sessaaaaessairbssntnsarranns l 800-522-8506
CUSTOIMIET SBIVICE. ..evvvrsrseesaressessnssnrsosnssssmraassnnrsassnrmieeassessns 1-800-676-3777

Corporation Commission Consumer Services Division (T DD)...1-405-521-3513

Community Services 211

NOILYWHOANI
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Kansas Relay

Lo (KHC) isa public service which guarantees

goll citizens acorss 1o prompl, professional and accurate commu-

nication through the telephone. Consumers of these specialized
services, specifically people who are deaf, deaf” blind, hard of heas-
ing or who have difficulty spraking, can communicate on the rele-
phane via TTY/TDD, Voice Carry Over (VCO}, Hearing Carry
Over (HCO), Speech-to-Speech (STS), Spanish-to-Spanish and
Captioned Telephone (CapTel’) in order to consect with family,
friends or businesses with ease,

Hery's how KRC works;

Dial 7-1-1 or the appropriate tofl-free number provided 1o con-
nect with KRC. A qualified Communication Assistant (CA) will
ask for the area code and number of the person you wish to call
and will begin relaying the conversation, Generally, the CA will
volce the typed message fram the text telephone (TDD/TTY) user
1o the hearing person on the other end. The CA then relays the
hearing persou’s spoken wonds by typing them back to the TDIY
‘ITY user.

KRC offers specialized services for individuals with speech dis-
abilities and for Spanish speaking residents. Specialiy tmined CAs
are on hand to assist in these types of ‘calls by dialing the associ-
ated number provided on this page. Since KRC offers a varlety of
services, please refer to the website listed or call KRC Customer
Service for more detailed instruction on how a particular call is
processed.

Cay d Telephone is also available and ideal for people with
hearing loss who are able o speak for themselves, A captioned
ielephoae works like any other telephone with ane important ad-
dition: it displays every word the other party says throughout the
conversation. Captioned Telephone users can listen to 1he caller
and read the caplions on'the display window of the captioned
1elephone.

Auess 10 Services:

Both 7-1-1 and the 800 nunbers are toll free calls and provide
access o the same relay services. [f you ere experiencing trouble
dialing 7-1-1 1o reach KRC, please call KRC Customer Service.

All services are available 24 hours a day, seven days a week. Con-
sumers may place relay calls to English and Spanish speaking
persons within Kansas, across the United States and even interna-
tonally. By law, each canversation is handled with strict confiden-
tiality. There is no charge to access KRC.

Oklahoma Relay

As a telephone custorner, you have sccess to the Oklahoma Relay
System. This service provides a conununications link between
hearing or speech impaired residents who use a typewrlter-like
lexi telephone (TDD), or personal camputer, and those who use
standard voice relephones.

Huw dges it wark?

People who ase deaf or hard of hearing and those with speech im-
pdirments can dial 711 or 1-800-548-2546 (TTY/TDD anly) or
711 or 1-800-548-2547 (voice only) and be conmecied (o a Com-
munications Assistant. The assistant then relays the conversation
from a computer screen and verbally “relays” the message to the
hearing party. The cenversation continues until both parties tes-
minate the call. Al relayed calls are kept strictly confidential, and
content of the eall is deleted when the call terminates.

To place a cutl using |
fal 7-1-1 -

e 1-865-303-1344
rh-to-Speech:

1-Ehd- 305

Customer Service Information:
1-866-735-2057 V/T'TY

Email: ksrelsy@hamiitonrelay.com
Web: wiwwehamiltonrelay.com

Cuptioned Telephone Customer Service:
1-GER-269-7477

Tir call 2 Captioned Ddephone user, dial:
1-877-243-2823

The Kansas Telecommunications Access offers ampli-
fied phones, TTYs Voice Carry Over (VCO) phones, Captioned
Telephones and other equig to digible individuals in Kansas
wha are deul, deaf-blind, or who have difficulty with speech, mo-
billty and cognitive capabilities. Far more information, you can
visit http:/fwwwhkansastap org o call 1-785-234-0200 (V/TTY).

mﬂ‘! Callg

Please note that 7-1-1 Is only to.be used o vach Kansas Relay
Cenler.

For EMERGENCIES you should continue t ysg 9-1-1, In an
ememgency, call 9-1-1 or yuur local emergency service TTY num-
ber direcily, without using relay. The Americans with Disabilities
Act (ADA) requires tiat 911 centers have a TTY und be prepared
to handle emergency calls plsced in this manner Kansas Relay
Center will make every effort to ussist you in an emengency. How-
ever, it is important to understand that relay centers are not 911
centers and do not assunie responsibility for emergency calls,

th w

he Relay System works both ways
Anyone ray call heaing or speech impaired individwals by sim-

ply dialing the same sumber,

udlable and how much does if cost?
‘Ihe Relay System Is available 24 hours a day, seven days a week,
including holidays. Local calls ure free and long distance calls are
hilled if dialed dircctly. Then is no liniit on the number ot length
of calls,

TOLSTTY Numbers

'TDD anly
ViLe amly.... .o mneiame 711 or 1-800-518-2547
Social Security Information . 1-B00-325-0776
Operator Asistano oo, wes 1-BO0-B55-1155

Questions?

1F you would like a referral, or more information about the Relay
System, please dial 711 or 1-800-548-2546 (TDD only) or 711 or
1-800-548-2547 (volce only).

e



Subscriber information

you subscribe to and the dates, times, duration,
and numbers billed to your phone number. As
part of an ongoing effort to protect the privacy

of your account information and to comply with
the new FCC privacy regulations, Oklahoma
Telephone & Telegraph, Inc. is being required to
obtain a password from you for those instances
when someone calls our office wanting this type
of information on your account. The password
requirement does not apply when you have your
bill and call our business office and have specific
questions about the details you afready have on
your account, This new requirement is 1o protect
unauthorized persons from calling our office and
abtaining your CPNI. If you choose not to provide
us a password and call us wanting CPNI, we

are not allowed to provide it to you without the
password, but we are allowed to mail you a copy
of your bill to your address of record; call you
with the information at the telephone number of
record; or you may come to our office with a valid
photo ID to receive a copy. Please note that ONLY
person(s) authorized by you and reflected on your
records may acquire your call detail information
and make changes to your account and, only if
they have your password.

As part of our security system, the Company is
required to obtain information to better protect your
CPNI privacy, should you forget your password:

1) Password

2) Answers for two (2) Hint Questions

3) Email Address (if available)

4) A list of Authorized User(s), up 1o as many as
five (5) different users may be provided, along
with their contact number and their relationship
to you.

By providing the requested information, it will
enable us to protect the privacy of your account
information in a more secure method.

The Company has elected to retain the right to use

CPNI information for marketing purposes. [fa
customer desires their CPNI information not to be
used for marketing, they must notify the Company
in writing once every two (2) years, Please contact
the business office at 918-656-3233 if you have any
questions about your CPNI information.

Oklahoma Relay Service for TDD

Message Relay Services:
Oklahoma Relay provides a full telephone inter-
preting service between people who can hear and
those who are deaf, hard-of-hearing, deaf-blind
or speech-disabled. Communications Assistants
(CAs) have computers that enable them to hear
the voice users as well as read the signals from the
TTY users. These services arc available 24 hours a
day, 365 days a year. There are no restrictions and
confidentiality for relay users and CAs is assured

by the Federal Communications Commission (FCC)
Ruling.

Oklahoma Relay Numbers:
) § (PO TTY/ASCI/Voice/VCO
1-800-722-0353......cconneenreere. TTY/VCO/HCO

1-800-522-5065....... cereeemanneeees ASCII
1-800-522-8506...... ... Voice
1-800-676-3777 ........covsueene. Customer Service

Persons with hearing or speaking difficulties may
obtain information about specialized equipment and
services by contacting:

Oklahoma Department of Rehabilitation Services
2401 NW 23rd St., Suite 65

Oklahoma City, OK 73107

TDD Equipped ..ocovovreecnianiinenn 1-800-833-8973

Oklahoma Corporation Consumer

Services Division Telecommunication

Devices for the Deaf.........ccocinee 1-405-521-3513
Optional Services

Please check with your local business office for
availability of and charges for these Optional
Services. Not all Optional Services are available
from every office.

Phone-Care: A maintenance program covering
inside wiring, jacks and testing of telephone

- instruments for a low monthly fee. No charge
will be made for these types of trouble calls to
the premises of subscribers participating in this
program.
Telephone Sales: Oklahoma Telephone has stan-
dard telephone instruments for sale at special prices.

Unpublished Number: A subscriber's number
would not appear in the telephone directory and
would not be available through Dircctory Assistance.

Additional Listings: A separate and distinct addi-
tional listing in the telephone directory.

continued or nex! page
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PINE TELEPHONE COMPANY, INC.

BROKEN BOW EAGLETOWN HOCHATOWN OAK HILL
WRIGHT CITY
Business Office Telephone — - . 584-3355

Office Hours 8:00 A.M. To 5 00 P. M Monday Through Fnday
EMERGENCY CALLS
FIRE (To Report A Fire)

BROKEN BOW... PPPRSOT—— sensennninns D04-2424
EAGLETOWN FIRE DEPT ST T— .. 835-2222
HOCHATOWN FIRE DEPT. ASSOC .......... ...494-6333
WRIGHT CITY .. — - ...981-2757

STATE FORESTR\‘ ...584-3351

Or After Hours.. - ...584-3339 or 584-3391

HOLLYCREEK - OAK FILL oo 420-6400

RINGOLD... - v ...981-2600

SMWHVILLE FIRE DEPT ............................... e 244-3456

OCTAVIA-SMITHVILLE RURAL FIRE DEPT...... ... 244-3456

IMPORTANT-Stay on the line until the ﬂreman underatands
your.name and location.

HIV - AIDS HOTLINE... SORP— .. 1-800-535-AIDS (2437)
OKLAHOMA POISON CONTROL CENTER - ...500-222-1222
oOr... 1 -B00-522-4611
AMBULANCE

Night or Day O— .584-2800
POLICE .. - — Broken Bow 584-3310 or 584-9213

anhl Cl!y crsneassnsnnses 981-2238
SHERIFF Idabel, Okla (Toll Call) - 286-3331
STATE HIGHWAY PATROL

Durant, Okla, (TOH Call} ....ummmermmsmssmmsssssssessssssssssnsasresesssssess: 580-024-26 01
F.B.L

For the Telephone Number or Address Dial “Operator”
U.S. SECRET SERVICE.......cccouvrureiemns ... Oklahoma City 405 231-4476
DEPARTMENT OF WILDLIFE CONSERVATION

Kenny Lawson... - ..580-513-1963

Floyd Mauock... - +.580-513-2561

Dra Polk 530-513-6866 or 918-431-2565

TELEPHONE SERVICE CALLS

‘LONG DISTANCE... eemras e sttt ases sesninssannen @ PRGE 4
DIRECTORY ASSISTANCE - - - .See Page 4
REPAIR SERVICE .. — : ... 584-2200
Telephone Buslnm Oﬂlca ..584-3355
Pine Cellular Phones... wtissnsssnnnreesaness D84-3330
For Information Comrnlng Rates

And Service Contact... S SPPRSTPRRIURR - . > 11

TDD MESSAGE RELAY SERVICE FOR THE DEAF

To communicate by telephone between hearing persons and TDD users you may call these
numbers. For 24-Hour service call:
1-800-522-8506 ~ hearing person lo call deaf person with TDD
1-800-722-0353 — deaf person to call
For Cellular phone information call 580-584-3330.

® 2011 Pine Tel .- McCurtain Co. Ing 1 Broken Bow, OK
—







Dial 911 for real fire, police and medical emergencies.
Remain calm, speak clearly and stay on the line

to answer all of the operator’s questions. 911

911 service Is available to all customers served by this directory. When the 911 operator answers, give
the following information: phone number you're calling from, name, address, and nature of the problem.
Dial 911 for real emergencies — to report a crime, a heart attack or serious injury, a fire or any situation
that is potentially dangerous and requires an immediate response from fire, medical emergency or law
enforcement personnel. If there is a fire at your location, get out immediately and call from someplace
nearby. 911 calls dialed from a pay phone are free. Do not dial 911 for non-emergencies, for road or

weather information or as a joke, Abuse of 911 is a prosecutable offense.
Call Before You Dig 811

Plan to dig on your property or someone else’s? Then you need to call 811, Its the law. 811 is the new
national call-before-you-dig number. This three-digit number will connect anyone intending to dig with
their respective one-call center. In Oklahoma, 811 connects you with Call Okie. Call before you dig,

Telecommunications Relay Services
for the Hearing- or Speech-Impaired 711

This 24-hour service is for communications between TDD/TTY users and hearing persons. Those with
TDD/TTY devices may relay messages to those whao do not have the devices by calling the TDD/TTY 800
number below. If you don’t have a TDD/TTY but need to contact someone who does, call the voice 800
number below or dial 711 to connect to relay services anywhere in the United States,

Relay Oklahoma TDD/TTY calls  1-800-722-0353 Voice Calls 1-800-522-8506

Human Services Assistance 211

First Call 211 is designed to connect people with information and referrals to community and human ser-
vice agencies. 211 is an easy to remember number and is a free call from any landline or cell phone. The
service is designed to provide information to persons who need help in meeting their every day needs or
who need assistance in times of crisis. Services offered through 211 vary from community to community.
211 is available throughout SST's service area.

County Sheriff Offices | Area Electric Companies
(Non-Emergency Calls) i i i
' ergency Lake Region Electric Cooperative This Directory is
Adair County Sheriff 1-800-364-5732 Pabfished By:
1-918-696-2106 Ozarks Electric Cooperative Publisher No: #0974
Cherokee County Sheriff 1-800-521-6144 Pinnacle Publishing, LLC
- 4030 Technology Drive NW/
IR Public Service of Oklahoma (AEP/PSO)| |'**g el Orive
Delaware County Sheriff 1-888-216-3523
TATE A REC NE Okla. Flectric Cooperativ In cooperation with
. . ric e nn:
Mayes County Sheriff 1-800-256-6405 Salina-Spavinaw
1-918-825-3535 Telephone Company, Inc.
Rogers County Sheriff
1-918-341-3535

Other helpful city, county, state and national telephone numbers begin on page 8 of the
Community Section, located at the beginning of the Yellow Pages.

060483 © Salina-Spavinaw Teley . Inc., Salina, OK 2012 1
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“Vacation” Disconnect

During short periods of absence the customer
may retain his number by notifying the busi-
ness office for the period of absence, which -
must be at least 30 days, and pay a reduced
rate, Arrangements must be made prior to
your departure to get this reduced rate. On
your return you must contact the office to
have service reinstated.

Directory Ordering _

To receive additional Totah Communications
directories, please call the office at 1-888-580-
2208. To receive directories from other commu-
nities, contact LogisTech at 1-800-423-2533.

" TDD Message Relay Service

for The Deaf

If you're bothered by harassing or anony-
mous phone calls, try these techniques to
discourage them.

* Always hang up immediately at the first
obscene word or if the person on the
other end of the line doesn't respond after
you've said “hello” twice.

Don't talk to the caller. This is what they
want you to do.

Don't give out any information or let the
caller know if you're alone. Teach your
children to say, “Mom or Dad can't come
to the phone. May I take a message?”

If the problem occurs continuously over
an extended period, you should report it
to your law enforcement agency. Keep a
record of the days and times of the calls,
and note the caller’s sex, voice, accent and
comments. This information could assist
the police.

It is a crime to make harassing, obscene or
anonymous phone calls under both federal
and state laws.

For information about telemarketers see
the Consumer Information on pages 16-17
of this telephone book.

Several services are available for those who
are speech and/or hearing impaired and
require a TDD for telephone communications.
Those certified as hearing and/or speech
impaired may qualify for a free TDD unit.
Certification forms and more information are
available from the business office.

To communicate by telephone between hear-
ing persons and TDD users you may call
these numbers for 24-hour service:

Within 918 Area Code........... 1-800-722-0353

Telecommunications Device for the Deaf
(TDD) Kansas customers call

Handling Unwanted
Phone Calls

If you do not want to talk to a person selling
a product or service by telephone, just say
“no, thank you,” and hang up.
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Cindy Houghton

From: Valliant Telephone [telephon@valliant.net]

Sent:  Thursday, September 22, 2011 4:46 PM

To: southeastimes@gmail.com; valeader@valliant.net: ota@brightok net
Subject: Valliant telephone co ad

Please run this in the paper as an ad 2 times

OKLAHOMA RELAY SERVICES OFFERS

COMMUNICATION OPTIONS FOR THE DEAF,

HARD OF HEARING, AND SPEECH

DISABLED PEOPLE OF OKLAHOMA.

DIALING 7-1-1 FOR TTY RELAY,

CAPTIONED RELAY AND SPEECH TO

SPEECH RELAY.

WWW. SPRINTRELAY.COM, PROVIDES ACCESS

TO WEBCAPTEL, INTERNET RELAY AND

VIDEO RELAY WITH A FULL DESCRIPTION
OF SERVICES FOUND BY VISITING

WWW.OKLAHOMARELAY.COM.

OKLAHOMA RELAY IS OVERSEEN BY THE
OKLAHOMA TELEPHONE ASSOCIATION

VALLIANT TELEPHONE CO
580-933-4400

Thanks, Julie Dorries

Page 1 of 1

This Oklahoma Relay notice was printed twice in the

Southeast Times and the Valliant Le

in September 2011.

ader newspapers
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+~Spavinaw Telephone

1.800.722.3450

SALINA-SPAVINAW TELEPHONE CO.  DSL/INTERNET

Offices & Hours | Payments | Billing and Disconnection | Telephene Trouble | Intemet Trouble |
Call Before You Dig | First Call 2-1-1 Human Services Assistance | Relay Oklahoma 7-1-1 for
the Hearing- or Speech.impaired

Relay Oklahoma 7-1-1 for the Hearing- or Speech-Impaired

Telecommunications Relay Services for the Hearing- or Speech-Impaired

Relay Oklahoma is a free service that provides full telephone accessibility to people who are
deaf, hard of hearing, deaf-blind, or have a speech disability. For complete details on all
services provided by Relay Oklahoma, go to www oklahomarelay.com.

© Always Avaitable

Make calls to almost anywhere in the world, 24 hours a day, 365 days a year with no restrictions

on the number, length, or type of calls.

@ Accurate and Transparent
The operator voices everything you type and types everything you say.

@) Private and Confidential
All Relay Oklahoma calls are strictly private and ne records of any conversation are maintained.

TTY 1744

A person wha is deaf, hard of hearing, deaf-blind or has a speech disability uses a TTY to type
his or her conversation to a relay operator, The operator then reads the typed conversation to a
hearing person. The cperator relays the hearing person's spoken words by typing them back to
the TTY user.

Hearing users can also easily initiate calls to TTY users by dialing 7-1-1.

Internet Relay / www.sprintip.com

You can place a relay call from any intemet connection with a computer that has Instant
Messenger access. Sprint IP Relay is a free service that combines traditional relay service with
the simplicity and convenience of the Internet.

Emergency / 9-1-1
In case of emergency, relay users should cali 9-1-1 directly.

Don't Hang Up

The goal of the Don't Hang Up campaign is to decrease the frequency of hangups by
businesses unfamiliar with Relay services. To report hangups, complete the online form at
www.oklahomarelay.com/donthangup. hml. Reported businesses will be contacted by Relay
Oklahoma Qutreach and receive relay information.

http:/fwww.ssteleo.com/index.cfm?pageid=133

Home | Contact Us | About SST
—_‘___—L"__‘—’——-———-——:_._——____A_ﬁ-'—_._. — —

CUSTOMER SUPPORT

Page 1 of 2

SSTNEWS

Go Local. Go SST.

SSE

Snling- &0 Ca

Ve Soiar

Lifeline =
affordabee
telephone
sarvice

Check out our NEW

ONLINE
DIRECTORIES!
09 (o home page »>

Eotrriies

@ soutioncom

P

Ao



Dobson Teleco | Home Page2 of 2
. [
Morgan Wells
TDD Message Relay for the .
Deaf Let_xley High School:
Elli Price

To communicate by telephone . )

between hearing persons and TDD ﬁ:&o:: Ll‘{c:fh ci;gooi;

users, 8 genbaug

you may call these numbers: McLoud High School:

For 24-hour service within Josh Mouser

Oklahoma — Dial 711

Voice — 1-800-522-8506 Dobson Telephone is

Customer Service — 1-800-676- celebrating its 75th

3777 Anniversary of providing

Corporation Commission 75YEARS  voice and data services to

Consumer Services Division Western Oklahoma. Thank

(TDD) — 1-405-521-3513 you for your patronage and

3 helping make this special year
—_— possible.
For Emergencies, DIAL 911
Home About Us Services Rates Coverage Area Community FAQ Contact Us Helpful Links Q
POWELRED BY Mo

http://www.dobsonteleco.com/

7/26/2012
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TRS Billable Minutes

Augqust 2011 — March 2012
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»New CapTel PSA on website
»New STS PSA on website

»Don’t Hang Up on Relay digital flyer at
Outlet Shoppes OKC.

»New ORS advertisement flyer

Outlet Shoppe OKC

v a - Proct of Pertormanc e Repor

S -

1,720 displayed perday
21,856 target audience in 42 days






» 2 pagecoloradin OSU 20{2 Football Game Program

+ 1:30 second“Don'tHang Up on Relay” PSA state-
wide radio network forall regular seasongames. (24
stations)

+ 385,000 sports listeners

University of Tulsa

» Full page in Hurricane lllustrated Football
Game Program

* One :30 seconds spot radio broadcast, 12
broadcasts on six stations. (Football)
* One :30 seconds spot radio broadcast, 29

broadcasts on five stations (Men’s
Basketball)



OKC RedHawks

Media:

»1. Exclusive exposure during April 27 and

> August31® game.

»2. Exposure onTeam’s website as presenting sponsor ofthepost-game fireworks
» showforthe applicable Team home games.

»3. Recognitionandalink onTeam's website.

Promotion:

»Two newspaperadsin The Oklahoman

»Public address announcements during Team home games

»In-course identity via a SponsorTable.

»Website promotional pages.

»Game broadcast drops-ins.

»Promotional pages of PlayBall.

»:30 seconds PSAto be shownonvideo scoreboard, post game, pre-fireworks show.

OKC RedHawks

Other Benefits:

» 1. Group outings-50 tickets and 20 suite tickets for April 27 and August 313 game.
» 2. Twenty passesandtable booth during RedHawks Kids Day on Saturday, June 2°°
» 3. Four Mascot Appearances.

> 4. UseofTeam marks and logosuponapproval.

» 5. Invitationto participate Sponsor Reception (Business networking).



OKC RedHawks

Marketing Effort

Y VVYVV¥ VY

vYVYVWY

MNewspaperAd

Radio Drops

PA Drops

PlayBall' Promotional Page
Website Media Wwall

Social Media

:30 Second PSA
show

E-mail Blast

In-game Radio Drops
In-game PA Drops
In-game Booth Tabling

Implementation
Will runin Okiahoman on 4/24

Will be aired from 4/21-4/27

Will be aired from 4/21-4/27

Will bein PlayBall! from 4/21-4/27
Posted onwebsite, 4/20

Posted on social media, 4/20

Will run post game, before the firework

Will be sent out 4/26

Will be aired during 4/27 game

Will be aired during 4/27 game
Tabling on concourse with can coolers

REDHAWKS

BASEBALL BONANZA

Toke flaght ot four ochon-pocked gomes os the
RedHawhs baotde the Round Rock Exgperess




Qutreach

Oklahoma Native American Tribes:
» ORSand CapTelbrochures sentto all 39 Oklahoma Native American Tribes.
» Participatedtwo Native Americanevents.

» Currently building relationshipto have a boothforPOW WOW event. (Must be
authenticMative Americanto havea booth)

General Community:

» 28 events (boothipresentation/outreach from Novemberto April).
> 8,683 targeted audience.
» See handoutfiyer

Web Stats: relayoklahoma. com
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Web Stats: relayokiahoma com

|
|
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|

"™

Oklahoma Relay Website

2010:
Visitors-14,666
Hits-20,275

2011:
Visitors-21,729
Hits-28,377



»Rural community outreach-work in progress
»Chambers of Commerce-work in progress

»Native Indians Community-work in progress

»Re-design website (first phase)-2013

»Re-design OK CapTel brochure-2013

»Native American Oklahoma Relay brochure or flyer-2013
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Are you a Hearing Personz
Have you heard about

Relay Oklahoma?

Just dial 7-1-1!

If you are a hearing person and you want
to call a deaf, hard-of-hearing, deaf-
blind, speech-disabled, or late-deafened
person, all you have to do is dial 7-1-1.

It is that easy! (If the phone from which
you are calling does not accept 7-1-1, just
call 1-800-522-8506 for the same great
results).

Follow these simple steps:
1. Dial 7-1-1 (or 1-800-522-8506).

2. Aspecially trained Relay Oklahoma
Operator will answer and identify
themselves by their Operator number.

3. Give the Operator the phone number
of the person you are calling.

4. The Operator will connect you with
the person you are calling and will
assist you with communication.

It really is that easy!

Remember, calls can be made to anywhere
in the world, 24 hours a day, 365 days a

year. All calls are strictly confidential Sprint
and no records of any conversation are Relay
maintained. Long distance calls are billed

at a discounted rate. www.sprintrelay.com

connection for hearing, deaf, hard-of-hearing,
late-deafened individuals! Just dial 7-1-1!



® Dial English: 1-877-243-2823
(24 hours a day, 7 days a week)

® Dijal Espariol: 1-877-243-2823
(5 AM to 9 PM Pacific Time, 7 days a week)

® [jsten for the short message.

® FEnter the area code and phone number of the CapTel
userand then press pound (#).

® Speak when the call is answered.

Ifyou know your CapTel ® party uses 2-Line CapTel “:
® Dial only the CapTel user’s phone number.

@ When the CapTel useranswers, begin your
conversation.

NOTE: When you have finished your turn speaking, it
might take the CapTel usera moment to respond while
they read the captions of your conversation.

For more information: www.relayoklahoma.com/captelhtm/



Building a connection)
between phone
callers with ease!

Dial 7-1-1 and communicate
with any caller — 24 hours a day!

Relay Oklahoma is a free service that provides full telephone
accessibility to people who are deaf, hard-of-hearing, deaf-blina,
and speech-disabled. This service allows TTY (text-telephone)
users to communicate with standard telephone users through
specially trained relay operators.

For more information, contact Jeff Prail, Account Manager
501-221-1285 (Voice)

email: jeffrey.prail @sprint.com (Email)

visit our website: www.oklahomarelay.com

Captioned Telephone (CapTel®) Service -
Talk, listen and read!

If a person with a hearing loss has difficulty hearing on the
phone, not anymore! They can hear everything other callers
say, just like a traditional call. At the same time, the captioning
service transcribes everything they say into captions,
which appear on the CapTel display window.

For more information,
- Visit www.oklahomarelay.com/captel

- Contact Oklahoma EDP at
580-622-4930 (Voice)

m Please, Don't Hang Up! Campaign
www.oklahomarelay.com/donthangup

B Relay Service for Spanish-Speaking Callers
www.oklahomasrelay.com/spanish

® Oklahoma Relay Customer Service
www.oklahomarelay.com/support

m Telecommunications Equipment Distribution Program
www.oklahomarelay.com/tedp

©2012 Relay Oklahoma. All nghts reserved. CapTel is a registered trademark of Utiratec, Inc. Other marks are the property of their respective owners.



www.oklahomarelay.com
Dial 7-1-1



What is OK-TEDP? CapTel® tips
Equipmenn. + To place a call, just press the CAPTION button.
ogram (0K free you g 8 traditional
to eligible jphone.

n--c-ﬂhﬂlaqﬂﬂ

Mimhmmmmu
a shared cost option i avallable.

» v oo, k12 0k undedp

If you need more information,
Contact the Chtahoma Telecommunications.
Equipment Distritution Program Office at-
+ Service to the Deaf and Hard of Hearing
Oldahoma Schaol for the Deal
1400 £ant Otahoms Strees
Sulpher, OK 730863108
+ B66-327-9984 or 866-327-0799 (Videnphone)
+ 580-422-4930 {Voice/TTY)

» v osd, k1 2ok usledp (Website)

CopTel 00 Up 1013 s of st duperating oo fast ibe

01 15 15 tirws of st o0 fot i

Do o poax B wisdoe & fost syl

CapTer® usars must contact Custome©
Service (abave) to register their desired
Laong Dstance Provider. Otherwhe sl
long distance calls will be billed through
Sprint

Visesphane! 511488227
Emall: peffvey prahgaguint com
Wabaite: wew.chiahomi ety com/captel

Dblsbessus iy 1y grevidnd By grist
et 1 repisteres Cradeark of UErtes. e

CapTel® Captioned Telephone lets
you communicate with

gconftiaence

Like CAPtions
for television?

You'll love it for
phone
callsl

How to make calls using your
CapTel® 800 phone

CopTe! phone users place a calll the same
‘wary they @0 when using a traditonal phone.

mmoh':uuuﬁwwm
conter.

Behind the scenes, an operator at the CapTel

phone’s bullt: in screen for you to read
a0 pous bisten to your callers voice.

» CapTel Relay Service b provided free of
charge” through Okdahoma Retsy

mapwmnﬁhm

amwuwmmn
il 1o the right.

How to receive calls with
your CapTel® 800 phone

For you 10 recesve captiom on an incoming
M.lh——dhwmﬂmﬁh

phacne number.

g
party says 1o you into written text (captions)
using the volce-recognition tachnology.

Can | get captions on my current
teleﬂm?

cannot. be diplayed on a regular
wmwnu.u—-n—-u -in
lldm—h--lnm-up-_

samtansous vole and text and to display
‘captions properly.

* Yo noed 3 computer with Intermet connection
and any phone.

» The WebCapTel user spesis directly to.a ol
et Ucag hex telepicne

» The volce users speals directhy o the
WetiCapid usa.

» AWabopTel opesutor transcribes the
aKE wer's mesige Inta Lext g woie
Fecogaition technology.

» The WebCapTul wsar Histens to the volos wer

» Visit e sprintcapbel .com to read FAds.

T call a WebCapTel
ey, you must
disl 800-933-T219.




PRrsary OMdshoima s & fres service that

provides full tedephone accessibility to
people who are deaf hard-of hearing,
deaf-bliind, or have a speach disabilmy.

Always avallable

» Maka calls o simest ampwehara In the wodd,
28 hours s day, 65 deys wpsarwith o restridicns
‘o ths mumbar, length, or typs of cals
Accurate and Transparent

+ Tha opsrator volcar sverything you type and types
wsrything you say.

Private and Confidential

+ Al callsars strictly confidential anc na records
‘ofiary comversations 1rs muntined

Federal Relay Service
» wernclederalrelayus
‘Tha Fadaral Raley Servics (=3 fedoral govommont.

of haaring deaf/blind,
Fodarad

allows

pry

walln Fusero s,
Guarn, ancithe Cusres of Calumbia) 24 howrs a doy. 7 days a
waah, 365 dysa yeor
» BCOA77338 TTV/RSTI
» BEE2778642 VoRm
» E97.8776200 Vo Cany-Ovar

» i fackrez. s Fadoral Ralsy Conferance Captioning
» B0DT70006  Custorner Service (Volca/TTY/ASCE Spanish|

¥ Velce 5012311288

— |

wwwoklahomarelay com
Sumponmreres npreses b speee

Iafiray Prai, Aczount Maragar

Velca: 501211285

TIV: Sev-am 3w

Fae: 501.221.5341

‘ksaphons: 5013468227

Emuk jffrey prulgsprre som
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+ pravics cutreach servicesto daf, hard.of hasring, chafbiind
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+ males prossntangns and deanbuta rslay sematon
d
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Dot Hang Up
‘Tha goal of the Dorft Hang Upcampaign & 1o

ama anfamtiar with Ralay. Tha campaign indlucs:
» Public service snreUncements.
» Articlas In busingss putdiciany

s oHisharraralsy.comydnhanqug i,

Cutranch and rocelve ralay Informatian.

ary A

Wany peogla have found that changing the way
thairralsy calbs ars anreunced rechices kangups.

Video Relay Service

Intemet Relay + www.sprintip.com

WWieo Falay qutg
tfiad

¥ conmection

TIY » 71-10r 1-800-722-0353
A perscn wha s st hard.of-hamng, dusf.biind,orbas a spesch
™

Spanish Relay » 1-800-662-4955
TP usars can typs in Spanish and thair conversations will

.
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HCD alkotes o ch.tsabled usars vith haaring 12 hsten 1o tha

rokny
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8§63-2417. Duties and responsibilities of State Department of
Rehabilitation Services.

The State Department of Rehabilitation Services is hereby directed
to:

1. Provide for the availability, distribution and maintenance, at
no cost to qualified individuals with hearing or speech disabilities,
or both, telecommunication devices and ring-signaling devices
compatible with the telecommunications relay services for deaf or hard-
of-hearing and speech-impaired individuals requirements of the
Americans with Disabilities Act of 1990 and regulations promulgated
thereunder; and

2. Design and implement a needs assessment test so that
individuals with hearing or speech disabilities, or both, are benefited
by this program. Provided, however, that no equipment and maintenance
shall be provided without charge for those individuals meeting more
than two hundred percent (200%) of the income guidelines for food
stamps. The State Department of Rehabilitation Services shall develop
a sliding scale to provide equipment and maintenance to individuals
exceeding the needs test specified by this paragraph.

Added by Laws 1986, c. 183, § 2, eff. July 1, 1986. Amended by Laws
1993, c. 364, 8 19, emerg. eff. June 11, 1993; Laws 1994, c. 315, § 13,
eff. July 1, 1994; Laws 1998, c. 246, § 25, eff. Nov. 1, 1998.

8§63-2418. Telephone access line surcharge - Telecommunications for the
Hearing Impaired Revolving Fund.

A. There is hereby imposed a surcharge of five cents ($0.05) per
local exchange telephone access line per month to pay for the equipment
and maintenance program provided for in Section 2417 of this title and
to provide for other needed services for the deaf, severely hard-of-
hearing, severely speech-impaired and deaf-blind programs administered
through the Department of Rehabilitation Services, such surcharge to be
paid by each local exchange subscriber to local telephone service in
this state, unless such subscriber is otherwise exempt from taxation.

B. The surcharge shall be collected on the regular monthly bill by
each local exchange telephone company operating in this state and shall
be remitted quarterly to the Oklahoma Tax Commission no later than
fifteen (15) days following the end of each quarter.

C. There is hereby created in the State Treasury the
Telecommunications for the Deaf and Hard-of-Hearing Revolving Fund.

The fund shall consist of monies imposed in subsection A of this
section. All monies accruing to the fund are hereby appropriated and
may be budgeted and expended by the Department of Rehabilitation
Services. The fund shall be a continuing fund not subject to fiscal
year limitations and expenditures from said fund shall be made upon
warrants issued by the State Treasurer against claims submitted to the
Director of State Finance for the purpose of implementation of this
act.

Added by Laws 1986, c. 183, § 3, eff. July 1, 1986. Amended by Laws
1987, c. 5, 8§ 140, operative March 31, 1987; Laws 1987, c. 196, § 17,
operative July 1, 1987; Laws 1994, c. 315, § 14, eff. July 1, 1994;
Laws 1998, c. 246, § 26, eff. Nov. 1, 1998.

8§63-2418.1. Certified local exchange telephone companies - Compliance
with federal legislation - Assessment of surcharge.



Each certified local exchange telephone company shall comply with
the provisions of the Americans with Disabilities Act of 1990 and
regulations promulgated thereunder relating to telecommunications relay
services for deaf and hard-of-hearing and speech-impaired individuals
and shall assess a surcharge to each customer on a per line per month
basis to recover the costs associated with such compliance and advise
the Commission of any changes.

Added by Laws 1994, c. 315, § 15, eff. July 1, 1994. Amended by Laws
1998, c. 246, § 27, eff. Nov. 1, 1998.

8§63-2419. Collection of revenues to cease under certain conditions.
IT the revenues collected under this act exceed the costs of operating
the program provided for in this act, and if such excess at any time
equals the three-year average of expenditures under this act then such
collections shall cease until one half of such surplus has been
exhausted.
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to this Cause.

IV of the Anericans With

z, Allegations aof Facs.

Cisanilities Act oFf L4990 ¢ "ADAY  § 225 of tha Zeawunicationg Act
af 1934, 28 emanded, 47 U.5.0, £ 225 anc 53 34 .801-¢4.4808 cf the

Cocds of Federal flegularigns, 47 o, F.R. 5% 54.6C1-64.3538; vequirs
ThAT AACh £OMmSn carviar that provides telephana voice tTansmisgion

253, srovits

214kl fels] laTer whan July

;o

Ladividually, <hrougn

UNLTaTiona Telday GRIVICE

in Cconcer:

designess. througn g competitively solscted randor,

Aithr tne ocher rartiars throughout tha arsa in winlch Lt offary

:nfcatlens  Act

sHrvics The intsnt af Secuion 7

unicavion Act'a goal of

"Szezian L2371 La o further -
dnlwergsal service by providing to tndlviduals with hearing ot
speech digabillties Lulsphone zarvicas “hat  ares  fupctionelly

FFuLvaleni oo Tonge orovided k9 tadividuala wLUSOUT hearng oc

sgeech dizabnillitieg,

frem L3386 ancil che grassat. a TBS typAa serviss had bean

\noIRlanoma by the beparument 2! Human Zarvicas o CSHSY

ent of Hekatilitaticn

ard the subzeguentiy crearad Oklahama daparts

21



Prgo 2

Socvicss ("IRS"), pursuant to auThavicy and chilgatian establighad
urdar thea Telecomuunications For Thg Kearirg-lrpalirad Act Dagsad by
tho Oklahoma teginlaturs amd mede affsctive July 1, 1386,

5inza the ctime Secrtian 233 was passan Ln L39G, sacn elahama
LEC has rsliec cn the nage progras s s method to fulfirg ‘hu

{ncdvidual owvligation ry Provida TRS undoar Section 255, Fach Lgn

Lo would bha {n cempllance

Agaumad tRAY by virtie of the 03
with Saccion 223 en %le July 26, 1593, dsadiina date.

SOWBVAr, SNLY 3 fuw wasks Lefara July 26, 1993, tna Ligg wara
madn dvara that the DRS fregram Std non maas raderal Colr.munt_ca';;;me
Commissron [ "ECCY ) Tagiiroments . Thersiors, nona of tha LECS warn

campiiance with Yeaction 235, sz could thay aghleve Tomatianca

By July Z6, 1993,

I8 August sdaoh LEC wam fatiiled ©y the FCC's anforcement

divigion £hat ine LIT nust sxplaln why Lt !5 ngt zn compliancs with

Fecvior 223 and tha STepS bLelng cakan to achiove cempl lanca, Thy
FUD's lattar noted that f3ilure o comnly with Sacticn 215 subjceus
2 COMMON GALILlEr Ta subgtantlal Eorfaivauras of ug ko 5,00, 040 faz

1

8dch vialation sr wach dey of SENTinuing vicla¥ion, ua o a4 tatal

QI §L.000C, 000 for a continuing wiglasicn
Since that netlficavion by The FOO. industTy mEntings have
been conducted and bBlds rave seen solizmiad and racsived frem

A previding TRS in O4lanoma. T
£ <

vendors interasced

Being analvzad at thg rreganrt tlngm. Applrzant® holigve taac

CONETACTIAG with a vandor o provids TAS Ln Cklahoma i3 chae

quickast and most cogre sffactive WaYy 0 acalaeve campliance sith tha

fRqUirements of JacTion 225, The FCC has been notifisd by the LECS

of these staps rthat have GEan taken cowa:d compllances.

Ib 15 the iazanc of tha LECs o salsct 4 singls entity to

28IVs 4= Gilling agent fuz =ng vandar. Thav entity will racaivs

The monThly bBLLL frow the vandor and will aliazate tha coats of nhe

Service to sach telmcammunicatvians campany in tha etats obllgated

mmger fsction 227 ke Jrovids TRS, £ach company’'s tALl will s

caizu.atad purguant to oan squation tc ha develaged oy tha Billicg



Pags 3

a9ent Iar purpouss of da:ﬂ:mlnlng 9% r£atiogs far allocacinq the

wontAly costs gf TAS to aach ':Hleccvmnunic.‘e:ﬁluns campany Uailag thy
vendar's gervice.

Loy

astinaind 5y vhg LECs Thaw tha cast Lo graeida TRS 1n

FEUgn cha atdding REACEsE ¢

CHlzrzma by ¢ weador salocted oh

Tnan eizhr cancs por month psr veleshens azcogg

agudte tg

aAach Lecoy

Liam . The LECY gropesu ro recovar by approvad tard
dllecaced portion of the vencor's cost Y ANS0ESING CUStOmB. a

WONTALY per aciuss L tae faa.

Authorlcy The  Corparatisn Zemmission  hgg

ER Laga
diction OF inis marter FUrsuant to the provisicna of Articly

2 U8 of the SKlahoma Consriterion; 17 o, g, 5 -31 BT seg: and

the  Toemissicon's Ganars: ules  snd Fegulabicna Guverning ng

Jdgerat cene of Telaphona Campanies  ang Telanommunicarionyg ‘a

4, Relial Soughr. APPlicants  geek  an  crdgr of

Cemmission allowine the L5 =5 221 £ariify w0 racover menghly

8 manthly DLl suZmitted <5 the

allocated portian af

AORRY by the TRy vendcr . The <ariff will provide feor

secovery by allowing sach LEC te asmess ‘ts customers a monthiy ger

accelds l.ine fese

d2red, Applicants Pray that aftsr

WHEREFCRE, promigaes can
narice given 33 detnrminad 4RProprLata Sy the Commissicn, that zhim

maAtter Da aat fzor Reacving, and thar an ordar bBs issued ag qulckly

G 88 roguegted, thareby ellowing

?9 pEEsible granting the asplica

“@ recover irs allacarad cartion af tha

ench fggal BxXChangs carriar

vendosr ‘e costs of Broviding <ne telacammunicationa rTalay secvionn

ACt 3Sf

Mardared &y Tiele (v gp She Americans With Clsactlt

L3290,

i Bl tst s s
87 Waddell (CEA #9254
mar ArringzTon Kihla Gacerino

4 Prorassional Corporation

01

ody
(¥4
o

Lo,
2 W, Z0tA, Suits 143
Ahoma Cluy, Gxklanema 73212
S 340-331%

S

2
Ak

.
1
‘da
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Faqe 4

Ren Comingdear | 9gA $19335)
818 N.w, 93-d Strest, iulta L1
Cklahoma o1 SKlahoma T3 1g

qagar K. Toozira §ogA TN
Souzhuestar L Talapnong .’,‘.:m_uany
200 wNorzh Harvey, Zoom 3.0
Cklahoma City. Oclehoma 73102

VI Carzs. Sr., oz
LTE UThHRst Incoraarutac
?.C. Box (52013

300 . Carpentar freoway
Ivang, Toxas U015-2013

Atrochaya oo ARplicants



QERENCIN "an

AFPLICANT LDCAL EXCHNMGE TARRIERS

Allrel Qklahama, .
Qilahcma Alltel, Ine.
P. C. Box 71

Little Rock, AR 72201
(EJL) £§L-50C0

Atbas Telephane
¥. G. Hox /7

b Gabin,
(218178151

feags Teleshans
Skh & Choctaw
degns, 0K 74471
[918)287-14606

2ixby Telephnore Izapany
¢.C. 3ox 98

Brxhy, OX  T4o08
[%1d8)1af~A201

Caradian ¥ Yy Te.e. Za.
Accese Road 63 Highway
Crowder, 2K 74430

1918y 3741700

Zarnegle Telsphena O
lst & Colarado
Carnegla, OK  71231S
(2031ES4~1002

Zantral Oxklahome Tals
227 Brouudway
Cavenporc, SK 74038
(9E9}I77~2241

Cherokes Talapnone
Service fwed & Mox
Calara, O T4730

e

(405)454-5173

Chickasaw Telegnone Coapany
124 W. vinica

P, 0. Box Jd60

Sulphaur, OK 7108é-9:50
[405) §31-2

11

Crcuteau Telaphane Tonpany
P.0. Box 809

Thauneau, 28 74137
LSLBIATE-E L]

Telephane o
Skroet
Tat44

cimgrron
101 Climacy
Manntord, K
FR18)ARI=ITI 1

Zrose Telaphons Company
31 3ra Avsnue
Warner, K T{d459%
ILB}ASI~2921




Grand Teleshons Comzany
¥, d. Bax las

Jay, K Tii46

foxdl 255-41231

E Souchwest, Inc.

0 E. Carpentec Freaway
m—sing, TX TIols-iols
14) Fi7-3311

[

Hinton Tealeshone Company
100 W Maln

Hintan, I8 =3047-1049
(408)542-2282

fanokla Talephone Assceiar:sn
100 Kanokle Avenue

€90 dox
wail, X% §7027
(I16) B45~36482

Laviaea Talapnone Torpany
F. 0. Bax 110

Lavaca, AR 72941
(50°)674-2211

lephone camgany

P79 -65C0

Mad.cine
7.0,

F. 2. Bex
Stornewnll, OF Y4871
(405) 26544212

s
-

Oklahoma Coamunicatians
301 5, Westlfisld Road
F.O, Box S902

Madlzen, Wl 271705
(908} E45-4000

Cklahgma
. 0., Box
bustif, CK 74439
{218, 858-123)

Qklahoma Westorn Teleshane Co
P.0. Bax
Cravion, ?
{9L8)569-a11

Panhandle &
602 3. Main
duywcn, oF
(4e35) 314~

2insz
P. L, Box I
drcken Baw, OK 73724
1408) fe4a-l13%




Patravatariae Telechone Company
2.9, 2ox 44

Earlshers, 98 5:3.40

{405) 997 1

Salina-spavinaw Taleghone c:
42C0 Zast Kelly Drive, Suite
Tulsa. gk 74138
{F1A1i96-8 158

Sante Rosu Telepnons Cooperacive,
140% Man Skreec

Vermon, TY  R184

(fl7)886-2217

Shidler Telephcae Canpany
126 Arcanway

Shidler, OK 2455;
(40531797132

cantral Tele
8% LJG
cine (odaa, ¥5 67109

Scuthwest Qilahama
Duke, =% 71832
(405)57i9-7345%

fouciivescarn ell Taleche;
Gne ¥ell Cencraj
800 M, Harvay

Gklahona Il

Terral Ta hone Coapany
220 W, Wilshlire, Suize K-
Uklahoza TQF Tille
feCE)ds

Totan Telephono Camzany, o,
P.0. Box 1%%

Ochalara, 2K 7i035°
(918)515~2208

mLany

136 . w.
Yalliant.
(435 915-n40G

“yandaste Tzlapisra Campany
dha Oklancma Cammunicavion
3. Bax 22¢

Chootaw, OK 71a70-012¢0
483)19C-3181




APFENDIY B

SEFORE THE CORPOR}\'Z‘IOH CDHMISSION
OF THE STATE ow URLAROMY

INCURRED 1y PROVILING
INTR&S?‘)\TE TELECCWUNICATIONS

)
)
APPROVAL 7p RECOVER Cogry 3 CAUSE PUD No . 930001555
1
)
RELAY SERVICES. ]

STIRULATION

This Stipulation and fettlemans AgTeemant (“Stipulat;on',l ig
nede this 13gh day of Cctober, 1892, by ang Letvaen gk, undersigneg
oklahema Local Exchangs Carriery {"LECg" o ’Appli:ant:s"] the

Ohklahoma Bepartuans af Hehabilitdtiou Serviges ["DRE" ) apg tha

Staff of the pubIie Stility Division ("Staf:‘"} QF bk Dclahoma
Corporation Commission { "Commissinn" ).

WHEREAS, Applicants filed <he abcve tyied  ang nuwbares:
APplicatign o0 Serptamber 13, 1993, ang the PaTtieg g this
Stipulaticn acre 313 Parties +q this Cause.

WHER=AS, Abplicantg Consist ot virTually ;g LECg Providing
lacal sxchange telephone Service arg Cther Eeleccmrr‘nicat‘ions
Servicas throughout the State of Ixlahoma.

WHERZAS . the Telecommunications for the E{earing—ln’pairec‘. At
{"the Act"), effactivy Suly i, 1988, direcsgd tha Bepartqnent of
Human Servicas {"ZHS ") and the subaequen‘tly Created DRS ig dasign

and implement 2 Program [ "ipe DRS PTogzam* } WHETeby thi, g Farty

intervents on shall Sonnoct  the d8af, severap, hr-.ar:'.ngfimpaxr
Heverely spee:h-impaired [=}g deat~blinc PeTEong wiap eTsong of
normal Aearing by way of intarccmm\m:’cation devizes 4pa The
telephcne system,

WHEREAS, thg Act imposec i Strcharge to be Paid by gach iceal
exchange subscriner ¢ teleprone service of fiye c€ents {g0.95; cer
locay exchange telephong ACCBS3 ling per month, gxCept am exXempted,
T fund the DRS program,

WHEREAS, the Bgs Program 4{g Currently ip Speration ang the
five centg Surcharga 15 CLrrantly being cRllectad DY the Lucs and
remittaed o the Ckiahoma way Cemmission ip ACCOTdance with the
feguirements os the Agx,

WHEREAS Titla Iv Of tha Arericans With Sigabilit:ag Aot pf




Ganera Ixcnange Tariff
Tatacommunications Relay Sarvize
Drigiral Sheet 1

TELECOMMUNICATICNS RELAY SERVICE

1. Appilcaton of Tari#

Tha raguiations, rates and cnargaa in this sacticn are 'n additon o the reguliafiong, rat

ey and chargas in ofher Telsphore

Cumgany Taritls,

2. Ganeral Requ.ations

2.2 Tide 1V of thy Americars With Disabiliies Act of 1390 (ADA;

) §228 of the Communications Act of 1934, as amandeac,

47 L.3.C. § and §864.601-54,809 of the Coda of Federal Regulatens, roguires that aach sammon ewror hat provices

loghene volve ransmission ssrvices shali, an latar thar July 25

. 1993, provide teiscommunicatcns rslay sarvice

TRS).

2.2 TFRS Includes csnters staffed by Comunicadon Assistants who relay conversaions between usara of a Taxt
Telsphana (TTY) 2r other nen-voice commuricatons device and users of vcice terming' agquemert. Lpless otharwisa
raquired by law, these Cammunications Assistarts shall not disdose the conant of any relayod ccnversation.

2.3 TAS shall be accessible oy daflrg a tol-fee number that shall ba publisned within the cusicmar cali guice pagas of
thae Talephone Company's white fage ciiectories,

2.4 The message detwser the calling cary's service ooirt and the calied party's survica shal
Jistarce Massags Telacammunicators Service Tarfl witholt regard 1o the imermedics TH.

Se raied undar the Lony
S relay center.

3. Cescription of Service

2.1 736 provices communicadons botwser: an individial wna has a hearing or spasch impalrmient ard arother indivicual
who may net hava such an Impairment.
3.2 TRS normaly wilizes a TTY or omer hon-veice cammunications terminal device ana an indivdual who utilizes a voics
cammunicatonrs terminal device.

3.2 7AS is capania of handling all classes of Station-t9-Station cals in adaftior 10 Tersan-c-Persan cais.

4. Appilcaticn of Rates

4.1 Tha racovery of the total intrastate costs wil be by monthly fees which st al’ be 20pliud to sach axchange access I'ng
anc/or arrangement in addition 1c the monhly rata for bas'c ax&iange servics.

4.2  Caloutation of Rates

A,

The total nirastate cost lo provide TAS will 5s eatablisnes Lndsr the cversight of the Ciahoma Corporation
Somimissicn.

- The wial intastata costs used for a fiscal year shat te adjusted by a me-up of any oved or under recovery of

respectva ‘nrastate sests frem the prior fiscal year,

The recavery of the olal inTastate cests wil be acoomplishod over tha fiscal yoar, adustec oy Wne pror years

o}
trug-up outtined in paragraph 4.2.8, for which the costs arm incured.
0. The amount of tha monthly fee shall te derived &y the ‘alewing farmula:
Tolal Intrastate TAS Costs +/- Prior Yaar's Overfundsr Pacovery 12
Teta Inrastate Exchare Access Lines or Arrangsments
4.3 Fae
tamhly fee per sxchange access ne or &rangamert . . ... .. ... .. e . $c.08
(\ r\ //—\
=ENDIN
o
OMMISSION
issued:

By DAEW A, H%E;%%JR @\\/‘//]éﬁ\ Effactiva:

Southwasterr:
Oklaharia Glty, Ckiahoma



APPENDIY B

BEFORE THY CORPORATIOR COMMISSION
OF THEE STATE ux CHLAHOMA

APPLICATION OF THE OKLAHGMA LOMAL )
EXCHANGE CRARRIERS FOR RDPRUVAL TO i
RECLUVER COSTS INCURRED IN PROVIDTNG ]
INTRASTATE TELECOMMUKICATINNS RELATED )
SERVICES. :

CRUSE PUD N0.930C01563

BRI i 31

Hearing: Gemaner L3, 1093, herore ke e 0 BN Bano

Appesrances; e Oflicial mecord.)

wnission:

By tha Cc

The Corporatine Commission of the 3late of Cklahomea being
tarly in =ession and the undersigned Conmissicrere Leing
present avd patticipati ¢. this Cause comes an for consi altion nf
the applicaticr of the Chklahoms Local Exchange Carriers ("ILECE")
for Approval tr recpvar costes in in Erowiding intrastale
Iacommunics 20 kelay Serwices i

Summary of

Yhe LECS' spulication w feptember 13, 19y3,
cition wasg opecially Lthe Commimsion ey banc,
Eroper notice came on for hearing ou the ahoue mentionesd

At o time of thearirg Starr “eunsel  announced that the
parties to Lhe Cauga had entered into g Stinvulation for pPUrpGoag o f
Tesslving the Sle raiged bty the LECs!' Aapplication, anad Lhgs the
seriles reguest that the e 1183100 approva said STipulation ag is
itron of this Cagsen,

The Szipiclation was sponisored ard explainnd oY wittess Kendo) 1l

rish, Teleconmnications Coordinator, rublic Ui

“kilahgma Corporztics CommLssicn, Farr.eh

~hat tha Stipeilation, ed by the pariies
a4

tie arprova ¥ order ssion.

Fludings of rFact and nclusions of Law

Upan full and falr con deration of thke
and Deing well and tully adviged in the pre
ommissin makes t

record io this Cauge
es, the Corporstion
fcilowing findings und couclustons:

Propar notice wag
ordeced by the Comp:

in Lhis Cause by pubtication ag

Yhe Commission has jurisdiction of thig Cause Ly virtie ¢f the
provisians of Article [X, § 12 of the Oklahoma fonstitation; 17

SN O33L @t ses: snd  the Tommlgsion's Generai Rulas And

305 verilng the Uperatiors of Telephone Compani and
“elncomrtonications in Oklahome.

The Coemmission firds shat the ftigulalicn atzaches kRersts and

rade & part hereof, is g fair, Teasonabic ans etquitehle dispoasition

ot this aspiication.



Causa PUD No. 930001568
Ozrder cantinced
Paga 2

The Commissicr fu r finds that Title IV of the Amerie g
With Nisabi.ities Act af 1940 ("ADA") mandates <hat oy July 28,
1933, all common carriers in Oklahora shall provide TRS, But that
currenlly the LECs ir Oklshoma are nat in ful. compilance with Lhe
few ADA reguirements or Federal Comruricaticrs Commission ("RCC")
reguiati

The Conmission further finds that the LECs have selicited hi
from known vendors of TRS sexrvice; that four v OIS responded win
Jraposals; and that bhased on those bids, an agrcement for tre
provision of TRS has teen reached tetween <hn Felaboma Telephone
Association {"OTA") as designee ¢f the LECs and the lowest nidder,
U.3. Telocom d/b/a Sprint  Services, a subsidiary of Sgrint
Cotzoration (“Sprint‘).

The Commission further finds thes Pursuant +¢ that sontract
Spriot will provide, as the OTA's designee, & statswuide TRE in
conjunciion with its nationwide IRS, through which hear: impairud
803  gpeech-impaired persons ars provided with uogess  to the
telecommunicabione network in the United States that ig
funcricnally equivalent to that crovidaed = other
telecommunications customers.

The Comnigsgion further finds <hat the components of Sprint's
TRE will neet or exceed tha Minimuy operaticnal and tzchnicgl
Teguirements of the FOC's regulations, rart e4.604 rop TRZ; and
that as dasignzae of the Ova, through Sprinc's ErXovisior, of TRS in
Oklahome all TECs will thereby achieve complianse with —he ADA.

The Comrisaion further Finds that g% the tims sprint's TRs
service 15 Implemented in Oiiatoma, the DRS wil: Terminate ths
sarvice it now provides under tha Oklahoma Telecomninications for
the Hearing Impa:red Act; except that Deparsment of Rehajilitative
Services ("IRS") will gcon<inua to provide eguisment and maintenance
3 qualifisd Individuals in asuvordance with the pertinent
provisions of the AcT, funded by tha curront five cents surcharaga
imposed by he act.

The Commissicn furtner finmds that access to Sprisnt's Oxlahema
Relay Center will be through the twe exis ing toll-free numberg
curcently availahle ta users of the DRS prograr: Utke OLRS will
transfer the availability of Lhose numbers e Sprin® thereby
making a Eransition fiom The DRSS program Lo Sprint's
tglecummunications relsy servise transparent to users <f the
seIvice.

The Comriscion further finds that Zpcint Wwill Bill the 91a
each month [ur its services ara the DFA will allocare =he charge to
each Individual LEC based on access lines: uach LEC will be
responsible for its snare of tne charges and will remit Davment Lo
the OTA which will in turn torward payrent to Sprint.

Tae Commisgion further finds that the Tnterexchangs o= =0 -
providing toll servics <n Cklahoma chouid not be assessed any
amount of Sprint'u monthly charge unless ordered hy the
Zommiesion i the future, but will be sutject tc the monthly per
access line fee, or its cguivalent, %o uie extent they subsecribe to
the LECs' services. Sprint wiil procesgs all local calls, and all
intras=cate long-distance and  intersrate long-distanco valls
regardless of which long-distance carrier gerves the user; long-
diszance callers will 9e allowed o ehcose long-distance carrizrs

from those whu respond to Surint's carrier of cholice plan.

Tha Commission further finds that the tariffs in the farm
atiached %o the Stipulation and mads a part therecf as At-acroent



Cavse PUD No, Y300CL56H
Crder continued
Page 3

"A" should uo spproved and esch LEC authorized o recover itw
alloveted portior cf Sprinc's charye to provide TRS Ty assassing
'S customers a statewids undform TOnthly per access lire fee
ascordanze wilh the provisiong of said t fis.

The Comrission further finds that gpproval of the Stipulacion
18 In the pubtlic interest and will represent 4 balancing cf tha
needs and interest of tha pubife, the comron carriers rroviding
Telecomnunicatlons services in Cklahoma, the users of the fervice
and the parties te ha Stiputatioan.

(T 13 THEREFORE THE OKLEH OF THE CORPORATION COMMISSION CF TEER
STATE OF OKLAHOMA that tie Stipulation attachead - T3 ang rade =
zart hrreof be and the game is Fereby approved ar adopted by thg
Comnissicr as its disposition of this Cause,

IT 18 FURTHER DRDERED that sach Applicant jg hereby avthorizeqn
Lo razover ita allocated rortion of the charqe of the TRE prowvider,
LY 25585S1ing 1ts sustorers tha stetewide uniform monthly per acoess
iine fee in accordance with the provision aof the zarifs approwved
hereir and attached to the Stipulaticn and rede & part theruof ity
Atzachmeny "A",

IT Is FURTHER ORIERED that Aoplicants shall file original
taritf suledules, which substan Lally comply @il the provisions of
Atlachment "a" to the stipulation, sor appreval ry the Pukiie
Utility Division to bscoma effective un and after the date of
approval .

CORFORATION COMMISSIUN OF QKLAHOMA
P -~ .

T (lissencing

Commisslarar

DOMNE AND HERFORMED TIIIS r’jﬂf DAY OF ﬁh@aﬂ: . logz,

EY¥ ORDER CF THE CUMMIZSIONT

. 7 s

I 4 b

@MQ@ %’7«?@%&%
HARLOTTE W. FLANAGAN, Sfcretary




Relay Oklahoma Advisory Council

Ray Willingham, Chair and TTY Program Representative

Lynn Null, Advocacy Representative for Deaf and Hard of Hearing
Howard Gordineer, Deaf Senior Citizens Representative

Charles Jarrett, Hard of Hearing Representative (western part of Oklahoma)
Richard Myers, People with Physical Disability Representative

Sam Anthony, Hard of Hearing Representative (eastern part of Oklahoma)
Kristina Hakey,

Jason Sledd, Fund 225 Representative
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